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Dear 
Colleagues
In reviewing our safety performance 
– as always, our primary concern – 
I note that since the end of calendar 
2013, the trend is going in the 
wrong direction. The LTIFR for the 
last two quarters has increased by 
104% and 57% respectively over 
the preceding quarter.

While the actual LTIFR numbers 
remain comparatively low against 
industry standards – and certainly 
lower than some of our past results 
– this is still not where we need to 
be. If we cannot mine safely, 
we will not mine. Inherent in this 
statement is our never-ending 
quest for zero incidents.

I can only stress, yet again, the 
vital nature of our core operating 
principle. It is your greatest 
responsibility, each and every day 
and in everything you do, to 
put the safety of yourself and 
your workmates above all else. 
Please continue to make this 
your top priority.

Gold Fields Australia’s operations 
continue to attract positive attention 
from our global parent, our peers 
and the investment community 
alike. During July, Chief Executive 
Officer Nick Holland visited our 
operations, experiencing first-
hand the appreciable progress 
we have made in our near-mine 
exploration program across all 
sites. In the same month, 16 
analysts toured our mines gaining 
insight into the outstanding 
potential of our assets, resulting 
in significant positive feedback.

At the annual Diggers & Dealers 
conference in August, St Ives 
Exploration Manager Julian 
Woodcock’s well-received 
presentation showcased the 

potential of the Invincible deposit, 
and the milestone achievement 
of being on track to bring a 
1 million ounce discovery into 
production within three years.

In the Gold Fields global Best 
Performing Operation awards for 
the second quarter of the year, 
I’m pleased to note that our 
Agnew/Lawlers operation received 
Most Improved Operation award.  
This signals to me the obvious 
success of the amalgamation 
process which began a year ago.  
Congratulations to all at the mine 
for your continuing hard work.

At the end of this third quarter 
of an exciting year, we look 
forward to achieving our first 
great production milestone of 
1 million ounces by year end.

I thank you all for your 
outstanding efforts. 
 
 
Richard Weston 
Executive Vice President - 
Australasia
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R
ecent work at Laverton 
School – and its annexes 
at Mulga Queen and 
Cosmo Newberry – 

and at Mt Margaret school has 
included programs and activities 
which engage the students with 
embedded literacy and numeracy 
plus basic computing skills.   

The LLCCA Parents and 
Community Engagement (PaCE) 
program, federally funded from the 
Department of Prime Minister and 
Cabinet, also works with parents 
and carers to strengthen their 

understanding of how the school 
operates, and how they can help 
their children by providing healthy 
meals, hygiene at home, addressing 
risk factors such as drugs and 
alcohol, and being strong role 
models for their families. Gold Fields’ 
first PaCE meeting assisted in the re-
establishment of a School Council. 

Music and multi-media activities 
are also run through PaCE, 
with the Principal donating 
musical instruments to the 
LLCCA to run music workshops 
for community members.  

Local youth, Luke Moore, now 
a PaCE employee, successfully 
completed Year 12 in 2013, 
despite his family being homeless 
and living in a tent. He now has 
Working with Children clearance 
and teaches music at school each 
week. He also recently gained his 
Learner’s Permit through another 
LLCCA program – Keys 4 Life.  
Luke is a shining example of the 
success of the LLCCA’s programs 
and Granny Smith is proud to be 
a part of these initiatives.

The WA Education Department 
website information page on 
Laverton School notes the very 
recent review by the Expert Review 
Group which has been actively 
working with the new Principal, 
the school and the community 
to make positive changes. 
As community members, Granny 
Smith has been actively involved 
in this process. Results are 
already evident, with both school 
enrolments and attendance levels 
increasing considerably from 2013. 

Jason Sander, general 
Manager, Agnew/lawlers, 
with the trophy for gold 
Fields’ Most improved 
Operation for Q2 2014.

I
n an effort to raise funds for prostate cancer research, Charl van 
Rensburg, Manager, Finance in Gold Fields’ Perth office, has joined a 
group to climb Mt Kilimanjaro in Tanzania, during November this year.

The trek consists of a seven-day return climb, via the northern 
“Rongai” route, passing through five different climatic zones, including 
rainforest, ice fields and glaciers. At 5,895 metres above sea level, 
Mt Kilimanjaro is the highest free standing mountain in the world – 
and because of its height, not an easy mountain to climb.

“I am determined to reach the summit to honour all those who have 
donated to my fundraising page – and because I love a challenge,” 
said Charl. “To this end I am training five to six days a week with my 
main session being a daily lunchtime run in Kings Park. We are truly 
lucky to have such a beautiful park on our doorstep.”

Charl thanks Gold Fields Australia, and everyone who has made individual 
contributions to his fundraising page for their generous contributions 
towards prostate cancer research.

Anyone who still would like to make a donation can do so at
https://saveamankilimanjarochallenge.everydayhero.com/au/charl

Help Charl 
save a man

Charl gets ready for his 
lunchtime run
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Granny supports youth with LLCCA
As a proud member 
company of the Laverton 
Leonora Cross Cultural 
Association (LLCCA), Gold 
Fields Granny Smith mine 
works collaboratively with 
the Laverton Shire, police, 
community services and 
visiting agencies to provide 
support to children and 
youth in Laverton and 
associated communities.

Ange leech, PaCE program facilitator, and luke Moore teach a song to laverton students

Most 
Improved!
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R
 eports from industry 
 studies, academics and  
 FIFO families generally  
 list the same things as 

being important to maintaining 
a robust FIFO relationship – 
communication, shared (life) goals, 
spending time together, listening 
to each other, talking about fears, 
dealing with conflict sensibly, 
having a plan, openness, trust, 
making special time for yourself, 
and connecting as a couple, with 
your kids and as a family.

When you spend time thinking, 
reading and talking about what 
makes a good FIFO relationship, 
you will probably arrive at the 
conclusion that these are the same 
things that every relationship 
needs. All relationships are special 
and unique – we’re all different with 

different life experiences, outlooks 
on life, ways of coping (or not 
coping) and expectations of where 
we are going to. However, working 
away from home for periods of time 
means that some of the elements 
of a positive, strong, fun and fulfilling 
relationship need a heightened 
focus to make things work.

It’s hard when you miss special 
events like birthdays, assemblies, 
dinners or days out. Sometimes this 
can create a sense of guilt, push 
up levels of frustration and stress 
and create a sense of isolation 
(for either or both partners). The 
important thing is not to keep these 
feelings to yourself. They need to be 
articulated both when on site and 
when you get back home – by open 
communication and all the other 
“relationship musts” listed above.

Are we all good at this relationship 
thing? Are we all good at coping 
with the added challenge of working 
away from home, friends and 
family? Not on your life!  However, 
some of your work colleagues are 
better at it than others, and having 
some time to “chew the fat” with 
those people is important. They 
may not have the answers you 
are looking for, but talking about 
it is communicating and may go 
a long way to helping you master 
some valuable coping strategies.

The other place you can go is your 
Employee Assistance Program 

(EAP). This is an employee benefit 
funded by Gold Fields that enables 
you to have a conversation with a 
qualified counsellor in a confidential 
setting – face to face, by phone, 
on-line or via video. The top five 
things the EAP deals with every day 
are relationship breakdowns, stress, 
depression, anxiety and improving 
the quality of relationships. There 
is a natural progression there if you 
look closely, so the message is 
– do something now rather than 
let things get out of hand. The 
EAP for Gold Fields is provided 
by Optum, which has provided 37 
continuous years of service to the 
mining and allied industries in WA.

One of the best things about the 
EAP, aside from it being free, is that 
your immediate family members 
can access the service as well – 
either by themselves or with you. 

Over half the people that connect 
with the EAP come because 
somebody else suggested it. 
If someone asks – Are you OK? 
or suggests you may need 
some coaching through a tough 
patch, remember they are being 
thoughtful and supportive.

Keeping on 
top of FIFO

Want to know more or do some research for yourself? Have a 
look at the Optum EAP website at www.livewell.optum.com. 
You will be asked for an access code which is goldfl. Check out 
“My Services and Programmes” or just browse the articles, tip 
sheets and links that might be just what you are looking for.

Optum will be visiting the various Gold Fields sites during the next 
few months and training will be provided on a range of topics.  
Further details will be made available closer to the dates.

OPTuM 
confidential, professional, free, 24/7  
Phone: 1300 361 008

There has been a lot of talk in 
commercial media, within research 
circles and in the social media space on 
the subject of the unique and special 
nature of FIFO and DIDO relationships.

Reduce stress – live in the moment
Much of what causes stress is our regrets about yesterday or 
worries about tomorrow. there’s a lot of power in the old saying 
that we should “Stop and smell the roses”. Focus on enjoying the 
present moment. take in the scenery, and learn how to be in the 
moment that you’re in. go for a walk outside and focus on how the 
breeze feels. Enjoy the sounds of your surroundings. it can help 
you stay focused on the things that are truly important, and keep 
you from drifting over into anxiety or stress. 

health hint



T
 he ride – from Perth  
 to Mandurah – raises  
 money for the Harry 
 Perkins Institute of 

Medical Research which supports 
cancer patients and their families 
throughout Western Australia. 
An estimated 128,000 new cases 
of cancer will be diagnosed in 
Australia this year.

Starting at McCallum Park in 
Victoria Park, participants cycle 
to and from Pinjarra over a 
two-day period, staying in tents 
at a pit stop at the halfway mark. 

Alex’s cycle training is also part 
of his build-up towards the full 
Ironman Triathlon which he plans to 
undertake in Busselton in May 2015 
– a 3.8km swim, a 180km cycle 
and a full 42km marathon run.

Frank Poyser in last year’s ride

tent City at the pit stop

Riding for Research
Francis (Frank) Poyser, Leading Hand Electrical, 
Darlot and Alex Kraan, unit Manager Engineering, 
Perth are two Gold Fields employees currently 
in training for the 200 kilometre Sunsuper Ride 
to Conquer Cancer in October.

If you’d like to support either Francis or Alex in the Sunsuper Ride to Conquer Cancer, log on to 
http://pr14.conquercancer.org.au/site/TR?pg=pfind&fr_id=1142 enter their name, and 
you will be prompted to pledge a tax-deductible donation online. 
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On the 
National 
stage

Congratulations to two Perth office employees 
who are currently in training for National 
Championships in their chosen sports.

J
ohn Pestana has 
been selected in the 
over-50s WA State hockey 
team to compete in the 

National Men’s Masters Hockey 
Championships to be held in Perth 
in October. His training regime 
includes a 7am session on a 
Sunday (no sleep-ins allowed) as 
well training matches after work 
at least twice a week. He has 
also joined a West Perth running 
club, and undertakes the “Insanity 
training workout” program at home.

Rod Wilson is part of the Curtin 
university Frisbee Club which 
will be attending the National 
Frisbee Championships 
on the east coast later 
this year.
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A
 lex Munt, Alex Kraan, Richard Ralph and Kelvin Davis have just  
 completed ProState Active, a bike ride from Perth to Margaret 
 River in support of the Prostate Cancer Foundation of Australia. 
 You can still support their awesome efforts by logging in to 

http://www.prostateactive.com/one-team/list-of-riders/, 
then search for the rider’s name to make a tax-deductible donation.

Riding of a different sort is the passion of Robert Butler, who has 
been hitting the bush bike tracks around Mundaring for the past few 
months, in training for his first attempt to ride the 1,000 kilometre 
Munda Biddi trail from Albany to Perth. Rob will complete the ride over 
a period of two weeks without a road support crew. Good luck Rob!

Perth office 
a cyclist’s 
Mecca

E
 ver wondered what is  
 at the end of your 
 PC/Laptop LAN 
 (that blue cable) or 

WiFi that enables you to run your 
day-to-day applications and 
communicate with others?

Here is a glimpse of the infrastructure 
including servers, storage, network 
and uPS equipment usually 

recognised by their flashing lights, 
cables, noises and occasional 
beeps. To support 1,400+ computer 
users, your Gold Fields Australia IT 
group manages over 30 physical 
servers distributed across the region, 
running 260 virtual machines.

Virtual technology allows us to have 
multiple “virtual servers” running 
on a single physical host/server to 

maximise our hardware resources, 
increase our server management 
flexibility, and reduce our physical 
footprint and power utilisation. 
Connected to the servers are 
our Storage Area Networks 
(SANs) where our ever-increasing 
company data is securely stored.  

To keep all the systems and devices 
talking with each other, we have over 

250 switches, routers, access points 
and bridges. Our communications 
system consists of numerous 
microwave, fibre, copper, 3G, 4G 
and wireless communications 
methods of transmitting the data 
to the various desktops, laptops, 
servers, sites and applications 
across our widespread and 
diverse site locations.

Our secured network infrastructure 
covers approximately 3,000 
kilometres between all our sites 
within Western Australia and is 
supported 24/7 by the IT group.

How do we do IT?

In addition to the Ride to Conquer 
Cancer, Perth office’s lycra brigade 
have been peddling the pavements 
and bushland in preparation for other 
challenges happening in September.

Alex Munt, Kelvin Davis, richard ralph and Alex Kraan 
at the start of the ProState Active ride to Margaret river

Your physical resources

CPu sockets RAM Storage Switches Wireless AP users Computers
Server/Comms 

Rooms

50 3.5TB 200TB 120 130 1,400+ 1200+ 16
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T
 his is normally due to  
 a cookie being installed  
 upon your initial visit to  
 that website. Then when 

you return, that web server reads 
your cookie and recognises you 
by using the information saved in 
the cookie. 

A cookie is a tiny text file stored on 
your computer by the browser which 
can collect information – about 
you, websites you visit, pages 
viewed, time spent on each page, 
advertisements you clicked on etc.

Cookies can allow websites to 
recognise repeat visitors and offer 
a personalised experience, like:

•	 offering	relevant	
advertisements on topics you 
have looked at before;

•	 reducing	sign-in	requirements	
on some pages, especially 
when you’re shopping and 
adding items to your cart;

•	 using	your	name	for	a	
personal feel.

However, many people see 
cookies, especially “tracking” 
cookies, as an invasion of privacy, 
as they may allow a website to 
collect information on your internet 
activities and build up a profile 
on you. Tracking cookies can 
record your entries and be used 
elsewhere on the internet. Most 
of them are benign and only used 
for marketing purposes, however 
some have the potential to record 
and pass on your name, address 
and other details that you may 
have entered on a website.

You can disable/delete cookies 
through your browser settings, 
however, some sites may not 
work if cookies aren’t enabled.

If you’re experiencing issues using 
some websites, try clearing your 
cookies and temporary internet 
files and then try the website again.

Hopefully, this sheds some light 
on cookies – and remember, not 
all cookies are good, even if the 
Cookie Monster says so.

Not all cookies are good
Have you ever gone to a website and been 
greeted by your name or specific advertising? 

R
esearch has shown that 
the chance of an average 
golfer making an “ace” 
on a 200-metre hole are 

about 150,000 to 1.

In July this year, Marius Fourie, 
Electrical Superintendent, St Ives, 
beat those odds.

The eighth hole on the Kalgoorlie 
Golf Course is a 199-metre par 
three, to a well-guarded, elevated 
green. Playing with a strong cross-
wind to a tough pin location, Marius 
let rip with a perfect five-wood.

His playing partners watched in 
awe, as the ball carried the left 

bunker, bounced on the fringe, 
and rolled straight into the cup 
– the perfect shot!

No-one was more surprised that 
Marius himself. Onlookers Mark 
Fisher and Norm Karafilis both felt 
that their coaching and occasional 
sledging had paid off… finally!

Marius is only the third person 
to achieve an ace on the eighth 
hole since the course opened in 
Kalgoorlie in October 2010, and he 
is now working tirelessly to ensure 
that no-one forgets that fact.  

Congratulations Marius on a truly 
great achievement.

Gold Fields’ 
golf ace!
Most golfers see out their playing 
days without experiencing 
the magic of a “hole in one”.
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I
n response to this, Gold Fields 
Australia has just launched its 
new Privacy Policy (GFA-ADM-
PY012), which is available in 

controlled documents and on the 
intranet. However, compliance with 
the APPs requires more than just 
publishing a policy – we must have 
policies and procedures such as 
GFA-ADM-007 Gold Fields Privacy 
Statement and GFA-ADM-ID008 
Gold Fields Australia Collection 
Statement in place to manage 
personal information which are 
embedded within the organisation, 
so that compliance happens on a 
day-to-day basis. 

What is personal information? 
Information or an opinion about 
an identified individual, whether 
or not that information/opinion 
is true, and whether or not the 
information/opinion is recorded in a 
material form. Examples include an 
individual’s name, signature, medical 
records, or vocational reference. 
For the purpose of the Act, it 
does not matter that the personal 
information is publically available. 

Gold Fields becomes subject to 
obligations under the Act when it: 

(a) ‘collects’ personal information 
– gathering information from 
any source or by any means 
(e.g. from individuals, 
surveillance cameras, or 
cookies) and that information 
is then included in a record or 
publication. For example, a 
newspaper contains all sorts 
of personal information, but we 
do not ‘collect’ that information 
unless, for example, we scan 
and save the article into our 
database; and

(b) ‘holds’ personal information – 
having possession or control of 
a record that contains personal 
information. This obviously 
covers records that we have 
physical possession over, 
but also records that may 
be held externally, over which 
we have a right to access 
or amend the information 
– such as our performance 
management system. 

The APPs require that we manage 
personal information in an open 
and transparent way. Our Privacy 
Policy explains how we manage 
the personal information that 
we collect, and the information 
flows connected with that 
personal information. Of particular 
importance, it describes: 

•	 the	kinds	of	information	that	
we collect; 

•	 how	we	collect	and	hold	
personal information; 

•	 our	purposes	for	collecting,	
holding, using and disclosing 
personal information; 

•	 our	procedures	for	accessing	
and seeking correction of 
personal information;

•	 our	procedures	for	dealing	
with complaints; 

•	 our	cross-border	disclosures;	
and 

•	 our	document	retention	
practices.  

We’ll be conducting information 
sessions and training in relation to 
the Gold Fields Privacy Policy over 
the coming months. If you have any 
queries in relation to how we handle 
your personal information, please 
contact our Privacy Officer, Laura 
Noonan-Crowe, or Jac White, 
Coordinator Information Systems.

Privacy – a 
new regime
The new Australian Privacy Principles (APPs) and a number 
of important amendments to the Privacy Act 1988 (Cth) 
(Act) came into effect in March. These changes introduce 
more rigorous requirements for the management of personal 
information obtained about individuals.  

ryan Beatson (left) accepts his life Membership award

A firey 
for Life
The Kalgoorlie Volunteer Fire and Rescue 
Service (KVFRS) has only awarded two Life 
Memberships since its formation in 2005 –  
the second of which was recently bestowed 
on Ryan Beatson, Plant Metallurgist, St Ives.

R
yan has been an active firefighter since 2004, after moving to 
Kalgoorlie from Bunbury to study at the WA School of Mines.

In presenting Ryan with Life Membership, Assistant 
Commissioner of the Department of Fire and Emergency 

Services, Chris Arnol, noted that Ryan’s volunteer firefighting career 
got off to a bit of an inauspicious start.

“Starting off on the competition side of firefighting, Ryan managed to get 
himself run over by the competition cart – not once, but twice,” laughed 
Chris. “After this, he decided to concentrate more on the service side 
of the fire brigade in order to protect his health and wellbeing.”

Clearly this has been a wise decision and Ryan has excelled in his 
volunteer role, including two terms as apparatus officer where he has 
been instrumental in lifting the firefighting skills of the brigade.

At the presentation ceremony at the Tower Hotel, Ryan was also 
presented with his 10-year service medal. Congratulations, Ryan!



D
uring 2012, analysis was 
carried out on the St Ives 
PPE spend. It identified 
that the mine was 

spending approximately $120,000 
per month on PPE, equating to 
$197 per employee per month.   
This seemed to be quite high, but it 
was not clear why it was that much 
or where the PPE was being used.   

To address the problem, a PPE 
vending machine was trialled at 
Cave Rocks underground mine 
in February 2012. The vending 
machine collected information 
on what PPE was being used by 
people in the team over a month.  
This was presented back to the 
teams and they very quickly used 
the information to achieve a 40% 
improvement in their PPE spend.  
The trial also confirmed excellent 
machine reliability, outstanding 
supplier support and that the crews 
were able to obtain PPE more easily.  

After the successful trial, machines 
were installed across the St Ives 
lease – at Athena, Hamlet and Argo 

underground mines, in the Open 
pits production and maintenance, 
and at the Lefroy mill. 

Teams now regularly receive 
information relating to their PPE 
usage and cost. Since the installation 
of the vending machines, the cost of 
PPE per employee reduced by 25% 
in 2013, and by 37% so far in 2014.  
This equates to $43,000 per month 
or $516,000 in savings per year.
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PPE vending 
reduces spend
It is essential that employees are able to easily 
access the correct personal protective equipment 
(PPE) that they require to work safely. However, 
good PPE is quite expensive and it’s important that 
it is looked after and maintained properly.  

Jennifer Haydon obtains PPE from the Open pits machine
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T
 he Darlot Social Club has run two Sunday quiz nights recently, 
both with great success as six and 10 teams faced off to win total 
prize pools of $165 and $245 respectively.

Winners in the six-team challenge were the not-so-simple Simple 
Minds, with 51 points out of a possible 70 – three points ahead of their nearest 
rival. In the “biggest quiz night yet” 10-team affair, it was Litho Dicto who came 
out on top, just one point ahead of The Left Overs. Pat Huxtable has marked 
himself as most wanted team member, having been in both winning teams.

Thanks go to Michelle House for her great presentation style and 
challenging and fun quiz questions, ensuring great fun was had by all.

Quizzing it up 
at Darlot

the left Overs

Organisers Maria Watts 
and Michelle House

Winners Simple Minds

Winners litho Dicto


